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Peace of Mind
Though the contractor is responsible for dealing with all claims, should he cease to trade the
insurance becomes active and the Insurance Company will then deal with any claims under the
contractor’s guarantee. Should this happen, a simple e-mail or telephone call will connect you to
our knowledgeable and sympathetic staff.

At Smith damp proofing ltd we are extremely proud to say we have never had any failed jobs, but it
is because we take extreme pride in our work and reputation. It is important that every job is carried
out with the upmost amount of respect, to check absolutely every aspect of the work before, during
and after. And always leave the jobs clean and tidy. By doing this and always putting our customers
first we have grown in to a well-established and respected company.
“Damp proofing is an area where
advice and price are variable. Jake
explained everything well and the price
was very competitive. The workmen
treated my house with respect and did
not leave until everything was 100%
complete and we were happy. The
company went that extra mile to
provide with us with a great service
which is rare with trades these days. I
would absolutely recommend Jake and
his company. I have never used
Checkatrade before and was
apprehensive at first. However, will
use again.”

“Had damp problems for a while and
found Smith damp proofing ltd.
Arranged an appointment for a quote.
Jake Smith discussed damp plus
rendering on outside wall. We
stressed at the time the importance of
our neighbors decking not being
damaged, Jake assured us this would
be done. Rear room was completely
protected and was the decking. Work
was carried out by Jakes team to a
very high standard which included
repointing the outside wall before
rendering. Once work was completed
room was thoroughly cleaned as was
the decking. We have know hesitation
in recommending Jake and his team.”

“When you employ workmen for the
first time there is always a bit of
anxiety - will they do a good job, will
they charge more than they quoted,
and will they leave a mess? I needn't
have worried at all! Jake and his
colleague, worked diligently
throughout, cleaned up as they went
(my kitchen floor was mopped daily!)
and were respectful of my home.
Jake worked in a calm and
methodical way and was always
happy to explain what the job
entailed and how things were going. I
would have no hesitation in
recommending him to other
customers.”
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